
CNC New Dealer 
Onboarding



Headquarters 

101 Kentile Rd 

South Plainfield, NJ 07080

South East 

4501 Homerun Blvd #300 

Davenport, FL 33837 

Mid Atlantic

2000 Nazareth Church Rd

Spartanburg, SC 29301

West Coast

2770 N Lamb Blvd

Las Vegas, NV 89115

South West

2300 East Bardin Rd

Arlington, TX 76018

CNC Cabinetry Locations



You will be receiving a Welcome kit which contains the following:

• Welcome letter

• Product Spec Book

• Current Literature

• Dealer Decal

Talk to your rep about ordering samples or see our sample order 

form on our downloads page.

You will also be receiving a monthly newsletter.

https://cnccabinetry.com/resources

Welcome Kit





Lead times

2-3 days Luxor Collection

2-3 weeks Concord Collection

2-3 weeks Classic Collection 
4-5 weeks Alvic Collection

Check with your local Sales Rep for updated lead times in your territory.



How do I apply for 
credit terms?



Notify your sales representative and a credit application will be sent via DocuSign 

The following information must be provided in the credit application:

• Complete company name, Bill to (including DBA if applicable) 

• Physical billing address (PO Box is not applicable)

• Amount of credit requested

• Signature 

The completed credit application is securely submitted through DocuSign directly to the accounting department 

for review. Please allow 7-10 business days for the credit review process. 



Additional information requirements may extend the review time. 

Upon completion, an email notification regarding the decision of the credit review is sent to the following:

customer, sales representative, customer service.

Request for credit line increase: 

Notify your sales representative 

Reviewed on a case-by-case basis



How do I submit my 
payments?



Submitting 

Payments



CabNet
Payments are easily processed through Cabnet

Here’s what you need to know:

CabNet Registration is Required  CabNet Signup Form

Customers with payment terms (e.g., Net 30)
• Invoice
• ACH
• Credit Card

Note: Customers already set up with ACH auto-draft do not need to take any action — your current setup will continue as is. 
(Choose Invoice as payment option)

Customers without payment terms 
• ACH
• Credit Card

https://app.smartsheet.com/b/form/3a19dc8f530b47c0873b60ab881bf933
https://app.smartsheet.com/b/form/3a19dc8f530b47c0873b60ab881bf933
https://app.smartsheet.com/b/form/3a19dc8f530b47c0873b60ab881bf933


How do I order my 
cabinets?



• CabNet – New online ordering system CabNet Signup Form
• CNC order form (Excel spreadsheet)

• 2020 quote or item list with user codes and descriptions

• Pro-kitchen quote sheet or list with CNC order form cover sheet

• Alvic orders need to have the Alvic checklist and a copy of the layout

Access https://cnccabinetry.com/resources

Orders will not be accepted over the phone. It is the dealer’s responsibility to review all quotes for accuracy and 

confirm before the order goes into production. If you would like the order to ship complete, please note that on 

your quote and approval. 

Submitting Orders

https://app.smartsheet.com/b/form/3a19dc8f530b47c0873b60ab881bf933
https://app.smartsheet.com/b/form/3a19dc8f530b47c0873b60ab881bf933
https://app.smartsheet.com/b/form/3a19dc8f530b47c0873b60ab881bf933
https://cnccabinetry.com/resources


Watch our CabNet Demo Video of Highlights here!

Submit questions and feedback to:

cabnetfeedback@cnccabinetry.com

CabNet tutorials are now live on our resources page! 

• CabNet Signup Form

https://www.dropbox.com/scl/fi/l64wtiaekc3ad7417u70q/KBIS-Cabnet-Screen-FINAL.mp4?rlkey=dxc2yce760tqtinxhho2sw1c8&dl=1
https://www.dropbox.com/scl/fi/l64wtiaekc3ad7417u70q/KBIS-Cabnet-Screen-FINAL.mp4?rlkey=dxc2yce760tqtinxhho2sw1c8&dl=1
https://www.dropbox.com/scl/fi/l64wtiaekc3ad7417u70q/KBIS-Cabnet-Screen-FINAL.mp4?rlkey=dxc2yce760tqtinxhho2sw1c8&dl=1
mailto:cabnetfeedback@cnccabinetry.com
https://app.smartsheet.com/b/form/3a19dc8f530b47c0873b60ab881bf933
https://app.smartsheet.com/b/form/3a19dc8f530b47c0873b60ab881bf933
https://app.smartsheet.com/b/form/3a19dc8f530b47c0873b60ab881bf933
https://app.smartsheet.com/b/form/3a19dc8f530b47c0873b60ab881bf933


CabNet tutorials are now live on our resources page! 



• When submitting quotes, please send your cabinet list to customer service.

• Allow 2-4 business hours for the quote to be reviewed and emailed back.

• Quotes stay in the system for 30 days until you approve.

• Once approved, the quote will be entered as an order.

Submit 
quote

Email 
quote 
back to 
dealer.

Customer 
service 
reviews 2-
4 hours.

Dealer 
approves 
and quote 
gets added 
as an 
order.

Order goes into 
production and changes 
cannot be made.

Lead times go 
into effect and 
Items ship when 
completed.

Customer Service



CNC Excel Spreadsheet

CNC excel spreadsheet order form. Enter items 

manually with drop downs to add modifications. 

Calculates pricing automatically.

To get step by step instructions you can scan this QR 

code to watch a youtube on how to navigate the excel 

spreadsheet.

Go to cnccabinetry.com/resources to access all order forms

https://cnccabinetry.com/resources
https://cnccabinetry.com/resources


Fixing the security measures featured on the order form

When you download the newest version of the CNC Order Form from our downloads page it has an extra 

security measure that does not allow you to use the shortcut feature and enter item codes by hand.

To correct this follow these quick steps

1. Download the newest version of the order form and save it to your computer. 

2. Open the file and ALWAYS click “ENABLE EDITING” on the yellow banner when you first 

open the file

3. If the red/pink “SECURITY RISK” banner appears, then close the file and go to step 4

4. Right click on the excel Orderform file, then click on Properties”. Once the properties window opens 

look at the bottom of the window for the “Security” feature and CHECK the “UNBLOCK” Box



2020 / ProKitchen Order Form

Please attach the CNC order form, go to cnccabinetry.com/resources to provide the needed information along with your 

2020 or Prokitchen quote to customer service. Be sure to add user codes and descriptions on your quote sheet.







Project Proposal Form

When you are working on a large project (over 100 

cabinets) please submit a project proposal form with 

details to customer service and help to keep product 

lead times accurate.



How do I receive my 
cabinets?



CNC delivery options:

1. CNC Delivery
CNC offers delivery service with our own fleet of trucks that will deliver within the local New Jersey tristate area and Florida for a 
minimum charge. Local deliveries will be assessed for pricing based on gas rates. Rates will be reassessed every 90 days. 

Deliveries are curbside only. 



CNC delivery options:

2. Custom Carrier

Outside our CNC Delivery areas, we ship Via Common Carrier, where the best available pallet rate will be chosen.



CNC delivery options:

3. Picking up at the warehouse

When picking up at the warehouse you will get a call from customer service two days prior to schedule a time. You will either have a 
regular pick up which will be loaded individually, or you can have a CPU (Palletized pick up) option. Please see the schedule below for 

hours of operation. CNC will not be responsible for filing damage claims. Please note that a per pallet fee will be applied to the order.

NJ

SC

FL

NV

TX

9 AM - 5 PM

7 AM - 4 PM (Fri: 7-12)

6 AM - 4:30 PM (Fri: 9-1)

7:30 AM - 4 PM 

7 AM - 3:30 PM 

7:30 AM – 3:30 PM (Fri: 7:30-12)

7:30 AM – 3:30 PM (Fri: 7:30-12)

7:30 AM – 3:30 PM (Fri: 7:30-12)

7:30 AM – 3:30 PM (Fri: 7:30-12)

Hours of Operation Shipping Hours



White Glove Delivery

Cost of White Glove Delivery on CNC trucks is $200, which includes a job site delivery fee of $125. This fee will cover 

up to the first 25 cabinets. Delivery will be to the ground floor only. Orders over 25 cabinets or upper floors will incur an  

additional fee.

White Glove Delivery is also available for common carrier orders. These orders are priced per order, please contact 

your customer service representative for more information.

Please note: In-Home Delivery will have an extended lead time of up to 5 days .

Other delivery information

Floor load truckloads will be charged $250.00 per truckload.

Refused orders or missed pick-ups will be charged an additional fee to reschedule the delivery or pick-up.



Packing Slips

When you receive your products there will be a packing slip with a QR Code to scan. This will have instructions on how to receive your 

product. If you have anything you would like to notify CNC of, use the QR code and it will go directly to Customer Service. Please 
submit as many photos as possible so we can correctly address the concern.



How do I order 
replacements?



To order a replacement:

1. Fill out the replacement parts order form on our 

resources page and email it to Customer Service.

2. Scan the QR code on the packing slip and notify 

customer service directly. 

Please attach any photos to your email.

Replacement Order



How do I care for my 
cabinets?



How to clean your cabinets

• Use a soft cotton cloth.

• Do not use abrasive materials (including paper towels).

• Only use soap and warm water.

• Do not spray directly on the cabinets.

• Do not use any chemicals.

Note: when using a spray for other items placed near your cabinetry, be careful not to overspray on your cabinets.

• Wipe spills promptly and do not leave wet items against the wood.

• Clean glass doors with a glass cleaner. Be careful not to overspray on the wood.

• You can repair small nicks and scratches with our touch up kits.

• Waxing and polishing are not recommended as this can create a film or wax build-up on your cabinets.

• You can dust your cabinets with a lightly damp cloth.

• Follow the grain of the wood, wiping across can cause scratches.



Resources

https://cnccabinetry.com/resources

Resources

Explore our incredible array of resources with just one click!

CNC CABINETRY RESOURCES

❖ CabNet Tutorials (How-to videos with step-by-step instructions for using CabNet)

❖ Downloads (Literature, Company Documents, Order Forms, 2020 Design files)

❖ High-Resolution Images (Cabinet Door & Kitchen Images)

❖ Assembly (Assembly Videos and Guides)

https://cnccabinetry.com/resources
https://cnccabinetry.com/resources


Marketing Materials

CNC Cabinetry Resources

https://cnccabinetry.com/resources


Social Media

CNC Cabinetry (@cnc_cabinetry) • Instagram photos and videos

CNC Cabinetry | South Plainfield NJ | Facebook

CNC Cabinetry | LinkedIn

cnccabinetry - YouTube 

Tik Tok @cnc_cabinetry 

Pinterest | CNC Cabinetry 

www.cnccabinetry.com

Check out our socials! 

https://www.instagram.com/cnc_cabinetry/
https://www.facebook.com/cnccabinetry/
https://www.linkedin.com/company/cnc-cabinetry-1/mycompany/verification/
https://www.youtube.com/results?search_query=cnccabinetry
https://www.youtube.com/results?search_query=cnccabinetry
https://www.youtube.com/results?search_query=cnccabinetry
https://www.tiktok.com/@cnc_cabinetry
https://www.pinterest.com/cnccabinetry/?actingBusinessId=672232819287711653


FAQ’S

1. What is the lead time of CNC Cabinetry?
Lead time on our Luxor product ships in 2-3 days. On all other lines it is 2-3 weeks. Alvic is 4-5 weeks. Ship times will vary based on location.

2. Does CNC Cabinetry offer Modifications?
CNC Cabinetry does offer modifications. Please refer to the specification book for available modifications.

3. What is RTA?
Ready to Assemble - These cabinets are delivered in parts in a flat pack and ready to assemble.

4. What vanities does CNC Cabinetry offer?
In addition to our vanity offerings in our regular line-up, CNC Cabinetry offers Vanguard, our furniture style cabinetry and floating vanities in our Surelle line.

5. Where is CNC Cabinetry built?
CNC Cabinetry is built in one of our 5 locations, across the United States. Our corporate headquarters are in South Plainfield, New Jersey. We also have locations in South 

Carolina, Florida, Texas, and Nevada. These locations provide our customers with the faster ship times.

6. Do you offer CAD systems?
CNC Cabinetry CAD systems, including both 2020 Design / ProKitchen software. The 2020 catalog can be downloaded from our downloads page.

Please make sure you are using the most current catalog. CNC Cabinetry can be downloaded directly from ProKitchen.\

7. What is the Warranty on CNC Cabinetry?
CNC Cabinetry has a Limited Lifetime Warranty.  Click here to download a copy of our Limited Lifetime warranty.

https://cnccabinetry.com/downloads/
https://cnccabinetry.com/downloads/
https://cnccabinetry.com/downloads/
https://www.cnccabinetry.com/warranty


Thank you

Lisa Mucciolo
Design Manager
772-292-7020
lmucciolo@cnccabinetry.com
www.cnccabinetry.com
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